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THE HELPERS:

Thoughts from a former
law enforcement officer
turned counselor
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W I S C O N S I N L U T H E R A N C H I L D & FA M I LY S E R V I C E , I N C .

Dear friends,
At the heart of our ministry is our goal to intercede with our healing
and helping services before it’s too late. One of our Christian counselors
was a police officer for 10 years. He too often had to pick up the pieces
of the tragic consequences of this sinful world after it was too late. Now,
because of the support of our donors, he is able to intervene in the life
of a depressed teen before a suicide occurs or help a struggling couple
before their family is torn apart by addiction. (Read an interview with
counselor Paul Schroeder-Haag on pp. 4-5.)

Mark Klug, CEO

Do you
ever watch
the news
and think,
“I wish
someone
could have
helped
before it
was too
late”?

At WLCFS-Christian Family Solutions, it is our mission to heal and help those
who are struggling under the weight of burdens. To those who are weighed
down, we daily provide relief through our Christian counseling services and
our compassionate care for the aging.
In 2017, through God’s grace, the generous support of our donors, and
the efforts of our employees, thousands of struggling men, women, and
children received the critical help they needed—before it was too late.
The financial support we receive truly changes lives.
I thank God for our devoted Christian counselors and caregivers. I also
thank God for you. With your support and God’s blessing, we continue
to provide hope for so many more people in 2018 and beyond.

Making an

IMPACT
ON PEOPLE

Our ministry is2 multi-faceted.

HELPING BEFORE IT’S TOO LATE

OUR MISSION
Healing & helping people in need through
the ministry of Jesus Christ
OUR VISION
We strive to be the premier provider of
quality, Christian care to individuals, families,
congregations, and communities.
We accomplish this by building on our
rich history of services and by continually
growing our counseling, in-home care, and
senior living solutions.

2017 Healing &
Helping Stats
30,197

counseling sessions provided
to over 4,000 people

5,843

counseling sessions provided
to urban school kids in
2017-2018 school year

492

students helped at urban schools in
2017-2018 school year

1,625
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“For me, Christian counseling was an easy switch [from law enforcement]. A lot of
people in counseling need hope: hope that life can improve, hope that relationships
can grow, and hope that they do not have to be stuck in their past. I know no better
hope than the one we have in Jesus.”		
—COUNSELOR PAUL SCHROEDER-HAAG

Counselor Paul Schroeder-Haag
did not take the typical route
to becoming a Licensed
Professional Counselor:
he spent 10 years in
law enforcement before
returning to school to
become a counselor. Paul
now provides services in our
Appleton counseling clinic,
where he draws from his
unique background to help
those who deal with addiction,
PTSD, anxiety, depression, and
trauma.
The following interview with
Paul highlights the importance
of providing healing and
helping before it’s too late—
before a devastating tragedy
occurs due to an untreated
mental illness.

INTERVIEW WITH PAUL SCHROEDER-HAAG

Counselor at WLCFS-Christian Family Solutions
Former Law Enforcement Officer

Christian Family Solutions: Tell me a little about your
career in law enforcement.
Paul Schroeder-Haag: I was a police officer for 10
years and investigated all types of calls. I have seen
individuals pre- and post-suicide, and have witnessed a
large amount of trauma. I do believe that many events
I responded to as an officer were primarily stemming
from a mental health or addiction concern. Likely, there
were underlying concerns that the individual didn’t even
know about, such as childhood trauma.
CFS: Did you ever feel frustrated that the tragedy you
were responding to could have been avoided if only the
individual had received treatment sooner?
PSH: So many times I thought about the story of the
person being arrested or rescued. For example, there was
a boy who was reported as a runaway by his father. After
we found him and brought him home, we received a call
to that same house for a child abuse case because the
dad had physically assaulted the boy later that day. The
child went home as instructed, but the dad was so angry
that he ended up being abusive toward his child. If more
intervention questions could have been asked or the dad
could have received help sooner for his anger issues, the
situation could have been avoided.
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CFS: How could law enforcement outcomes be
different if those involved in situations would
get mental health services sooner?
PSH: What we as officers saw as problem
behavior was often a misguided effort to cope
with the discomfort stemming from untreated
mental health issues. Whether it’s abuse, neglect,
alcoholism, etc., it is so important to discuss
and treat the underlying issues that result in
criminal behavior and addiction. People tend
to sentence themselves to an emotional prison
that Jesus already crumbled. If we as counselors
can help people address their underlying
mental health concerns, we can help provide
positive outcomes for their lives and assist them
before their issues become tragedies.
CFS: Do you feel like you can better help the “first
responders” of our communities because of your
experience as a former law enforcement officer?
PSH: When I work with public safety
professionals (police, EMS, firefighters), I come
to them with the understanding of what they
have seen and know the personal impact of the
domestic violence call, suicide call, and natural
death call. I understand the strain that is placed
on the families of the professionals when they
have long days and nights away from their
loved ones.
As a law enforcement officer, you are trained to
always be in control of the situation, but when
you are home you need to let that go, and it’s
hard to let control go and feel your struggles
and hurt. Often I will start my conversation with
an officer by asking the rhetorical question,
“What takes more courage? To pretend you
don’t have a problem, or to admit that you do?”
Because if we as police officers wear the badge
of courage, the courage really lies in the fact
that I’m going to disclose my struggles, and that
takes more energy, vulnerability, and strength
than covering up what’s truly going on.

CFS: How are you helping struggling children,
teens, and families in your counseling career?
PSH: I work with a wide variety of issues and
different ages. It is so helpful to look back on my
time in law enforcement because I can pull from
those experiences to help me understand and
connect with a client because I have seen the
chaos, heard the abusive words, and have been
there when someone wanted to end their life. I
know what it looks like and feels like.
CFS: Was the desire to provide mental health
services before it’s too late, especially from a
Christian perspective, a factor in your career
change?
PSH: For me, Christian counseling was an easy
switch. A lot of people in counseling need hope:
hope that life can improve, hope that relationships
can grow, and hope that they do not have to be
stuck in their past. I know no better hope than
the one we have in Jesus. I believe that Jesus
heals, but I also believe that we need to mobilize
ourselves to experience the healing process. In
my work, I get to call on the Lord every day to give
me the wisdom to see what needs to be seen in
order to help whoever is in the counseling room
with me.
To learn more about Paul and his work,
visit the “Meet Our Providers” page at
ChristianFamilySolutions.org.
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DAY TREATMENT
There
is alwaysPROGRAM
hope for healing
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STRONG DAY TREATMENT

Q&A
There is always hope for healing

Our child & adolescent day treatment program, called STRONG, provides
counseling services for children with deeper issues. Children receive
treatment for 3-4 hours per day, 5 days per week. STRONG is currently
housed at St. Marcus Lutheran School North Campus in Milwaukee, WI.

Dr. Joanna Love, a psychologist in the program, shares her
thoughts on the growth of STRONG and vision for its
continued success.

Q: What sets STRONG apart from other day
treatment programs?
A: STRONG was founded on faith-based principles,
among which are our dedication to loving children
and families unconditionally, and a belief that,
through Christ, there is always hope for healing.
STRONG is also unique in its commitment to serving
kids in Milwaukee by offering treatment in the city.
Being on-site at a local school helps connect families
to the services that children receive, and it improves
the connection between therapists and educators.
Q: Many of the kids in the STRONG program have
experienced trauma. How does your staff take that
knowledge and incorporate it into treatment?
A: Much of our training is focused on how to provide
services from a trauma-informed perspective.
We begin with an awareness of the biological,
developmental, and psychological impact of
childhood trauma, and practice approaches to
promote healing and recovery in children and
families. It is essential that our staff members are
also aware of individual and cultural differences, as
well as historic and intergenerational trauma, and
are sensitive to those dynamics when working with
clients and families.
Q: STRONG moved to a new location for the 201819 school year. How will this move impact the
program?
A: Our previous location, HOPE Christian School:
Semper, graciously let us begin STRONG in their
school building. However, that was always a shortterm option with a plan to move to a new location
after two years. St. Marcus provides a physical space
that allows for a design that is, in itself, a therapeutic
intervention. For example, sensory rooms allow
children options to safely regulate their emotions,
without the need to use crisis intervention strategies.

Q: What are some treatment goals for kids who
attend the STRONG program?
A: We initially focus on meeting immediate needs
and establishing safety. This means building kids’
capacity to feel safe, cope with stressors, and improve
their ability to regulate emotions. It is really exciting
to see a child learn skills in a group setting and then
translate those skills to the school environment,
where many problems had been occurring. We also
believe parents and caregivers are agents of healing
for children, so we focus on supporting parents
and strengthening the parent-child relationship in
family therapy.
Q: What are the rewarding aspects of working in the
STRONG program?
A: Often by the time kids are referred to day treatment,
they have long been labeled as a “bad kid” or a “kid
who needs anger management.” Sadly, this is also how
they have learned to view themselves. We work to
change that thought and help them explore who they
are as a person in Christ, beyond the clinical diagnosis
they have been given. A targeted effort is made to
reinforce positive qualities of each child. It is rewarding
to see their unique characteristics and assets emerge
when we place our focus on their strengths.
Q: What is the vision for the future of STRONG?
A: We are confident that the STRONG program will
steadily grow in terms of census, and our foremost
goal is to build a strong foundation. We plan to prepare
for growth by investing in our staff team, developing
individual and group strengths, and creating more
efficient procedures. We are also focusing on outreach
efforts to increase awareness of our program within
the community.
Learn more about our STRONG day treatment
program at ChristianFamilySolutions.org.

Last school year, STRONG served 62 students with 6,867 hours
of individual, group, &7family therapy

WAYS YOU CAN HELP OUR HEALING & HELPING MINISTRIES
Did you know you
may be able
to donate to
WLCFS through
your workplace?

WORKPLACE
GIVING

Giving a gift to WLCFS
in your estate is creating a
legacy that will continue for
generations to come.

Visit our
website to make
an online donation
or mail in the
enclosed envelope.

As a social service agency with an IRS
501(c)(3) designation, WLCFS is eligible
to be designated as a recipient of donations
in many workplace giving campaigns
conducted throughout the year.

REMEMBER
US IN YOUR
ESTATE PLANS

YOU CAN HELP
IN SO MANY
OTHER WAYS!

• Sign up for our Healing & Helping e-newsletter
on the home page of our website and share our
timely blogs with your friends and family.
• Pray for our ministries.
• Share our counseling and senior care
services with those who need them.

ChristianFamilySolutions.org

HELPFUL INFORMATION
FOR GIVING TO WLCFS
If you’re thinking about
including our ministry in your
estate plans or designating us
as a recipient of your workplace
donations, the following
information will be helpful:
Legal Name:
Wisconsin Lutheran Child &
Family Service, Inc.
Federal Tax ID:
39-1047224
Address:
W175 N11120 Stonewood Dr.
Germantown, WI 53022

For more information on how
you can include WLCFS in your
estate plans, simply mark
the box on the enclosed
reply envelope or call Jeff
Klocko, Director of Mission
Advancement, at 262.345.5542.

SOME WAYS TO GIVE TO CHARITIES INCLUDE:
Life Insurance Gift

Payable/Transfer
on Death

What is it?

A gift of an old or new
policy with WLCFS named
as beneficiary and owner,
or simply beneficiary.

Name WLCFS as the
beneficiary of assets held at
a bank or brokerage firm.

What are
the tax
benefits?*

Immediate income tax
deduction for gift’s
value plus possible
estate tax savings.

No capital gains tax liability
and possible estate
tax savings.

What are
some other
benefits?*

Provides a way to make
a significant gift with
little expenditure.

Simple to execute with
the help of your banker
or broker. Assets
avoid probate.

*This information is not intended as legal or tax advice. For legal or tax advice, please
consult an attorney and your tax professional. References to estate and income taxes apply
8 taxes only. State income/estate taxes or state law may impact your results.
to federal

MISSION ADVANCEMENT

FAITH

Hertha celebrating
Christmas

Sometimes, elderly people wonder why God has let them live so long, and they worry about being
a burden to others. This thought never crossed the mind of Hertha Ella-Katherine Schueler, who
in her almost 101 years knew that the Lord had a calling and purpose for her. Hertha worked hard
and made serving others a priority as she daily drew strength from her faith in Jesus.

Hertha’s time of grace began on September 1, 1915, when she was born the youngest
daughter of 11 children to Otto and Marie Schueler of Klinger, Iowa. The family moved
to Janesville, Wisconsin, where Otto and Marie became founding members of Saint
Matthew’s Lutheran Church, which became Hertha’s lifelong place of worship.
People who knew Hertha immediately recognized her strength, intelligence, and faith.
Hertha’s faith in the Lord helped her face life’s challenges with a positive outlook and
trust, which allowed others to witness her Christian faith in action.

Hertha and her family

Despite having a severe hearing disability from childhood, Hertha’s hard work and perseverance led her to
excel at many jobs, including a supervisory position at Parker Pen Company in Janesville. Hertha’s calling and
purpose weren’t centered on climbing a company ladder; rather, they revolved around service. Hertha reflected
God’s love by leaving a promising corporate career to dedicate the rest of her life to caring for seven close
family members as their physical capabilities diminished. While some might think living in the same town and
taking care of others isn’t very fulfilling, Hertha would strongly disagree. She knew we are to be Jesus’ hands
and feet on Earth.
When the Lord called Hertha home on August 10, 2016, she left her family and friends with many warm and
cherished memories. It did not surprise anyone that Hertha also remembered the work of the Lord through
a gift to Wisconsin Lutheran Child & Family Service. Hertha knew that when she was enjoying the glories of
heaven, there would still be people on Earth struggling with life issues. She thought that a great way to help
future generations of Christians would be to name Wisconsin Lutheran Child & Family Service as a beneficiary
of an annuity she owned through an insurance company. This gift was placed into a special legacy account that
helps to fund current services as well as create a financial foundation for expanding our ministry in the future.
As Hertha is thanking the Lord face to face for her eternal life, we also thank God for people like Hertha who
know that in serving others, we follow the example of Jesus. We are also thankful that Hertha realized that her
legacy gift will allow WLCFS to offer hope and healing for generations to come.

Hertha (L) and her sister Rosalia
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HEALING . HELPING . HOPE

GALA 2018
Our gala in support of the counseling
work we do in urban schools was held
on October 4th at Discovery World in
Milwaukee. It was a wonderful night
of fellowship and generosity as guests
learned about our ministry in a unique
and spectacular setting.
Photos by Jonah Jahns Visuals
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6. Our donors generously support our silent auction
7. School Counselor Whitney Donovan
8. Principal Ryan Samz is honored
9. Guests enjoy fellowship in the Reiman Aquarium
10. CEO Mark Klug presents a special celebratory cake

Director of Ministry Pastor James Mattek
Fellowship in the Great Lakes Room
Guests enjoy catering by Bartolotta
Exploring the underwater worlds of the Reiman Aquarium
Guests learn about the need for urban school counseling
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SENIOR CARE & SERVICES

HOME

is where the heart is

Henry writing home from the
war to his wife, Alida, and their
son, Alan

When Pastor Alan Siggelkow’s aging parents presented
him and his siblings with an important request, the
siblings committed to doing everything in their power to
grant that request, out of gratitude for the parents who
lovingly raised them.

Their request? To remain in their home, together, for as
long as possible, despite their health challenges.
When his father’s declining health prevented him
from caring for his wife, who had been diagnosed with
Alzheimer’s, Alan and his family reached out
to the Home Care division of Christian Family
Solutions for help. Alan knew his parents
needed more hours of care per week than
his family members were able to provide.
Our compassionate caregivers eventually
began providing care around the clock to
the Siggelkows, which included helping
with personal cares, ensuring they were
receiving the proper nutrition and fluids
each day, and providing assistance with
household tasks.

This picture was taken in May
1943 while Henry was home
on leave meeting his new
son, Alan

be made with everyone’s input—reinforcing that the
Siggelkow family truly was a “team” when it came to
caring for their parents.
One of Alan’s favorite memories of his parents is of
them sitting side by side in their recliners, holding
hands. That loving contact was
particularly reassuring for his mother
as her Alzheimer’s became more
advanced.

Henry & Alida Siggelkow
as a young couple

Alan says that he had peace of
mind from his very first meeting
with Christian Family Solutions.
“I asked, ‘What can you do for my
parents?’and was very pleased with
the answer. The communication
between the caregivers and our
family was excellent. My siblings
and I always knew that we were on
the same page with the caregivers
when it came to the care that my
parents needed and deserved.”

The Siggelkow siblings (L to R):
Alan, Margaret (Nelsen), Kathryn
(Meier), & Fredrick

Alan knows that his parents truly
appreciated the help that their
caregivers provided. The experience
also drew the multiple generations of
the Siggelkow family together—parents,
children, and grandchildren.
Would Alan encourage other families to
try Christian Family Solutions Home Care?

“Absolutely,” he says. “Our family also had a deeper trust
in our caregivers because we knew that they were from
a Christian organization, built on the foundation of
loving, compassionate care.

To learn more about our home

“My parents’ last wish was to stay in their
home together, and the caregiving they
received helped them to do that. I truly
believe they wouldn’t have lived as long in
their home as they did without it.”
To learn more about home care
services, e-mail info@wlcfs.org,
call 888.685.9522, or visit
ChristianFamilySolutions.org.

Alan reports that one of the benefits of enlisting
caregivers was that no one family member became
overwhelmed with caregiving responsibilities. The four
siblings also valued their regular conference calls with
each other, which allowed for major care decisions to

Cherished artwork made by Henry & Alida
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Wisconsin Lutheran Child & Family Service
P. O. Box 245039
Milwaukee, WI 53224-9539

Introducing our UPDATED website
ChristianFamilySolutions.org

• Navigate easily through our counseling
and senior services

• Watch video bios of our Christian counselors

• Use our counseling clinic locator

• Access our blogs on timely issues

• Connect with a counselor

• Learn how you can support our ministries

• View a list of our educational presentations

CHECK OUT THESE HELPFUL FEATURES12& MANY MORE ON THE UPDATED SITE!

